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Disclaimer  

This procedure will reset your “Trusted Sites” security zone in Internet Explorer back to 
the Microsoft default settings. This does not affect your “Internet” security zone.  Please 
ensure that your IT department are aware and assure them that this does not 
contravene any internal IT security policies.     

Every effort has been made to ensure that the information contained within this 
document is true and correct at the time of distribution, however, information may 
change as developments take place within the system. 

EAL shall have neither liability nor responsibility to any person or entity with respect to 
any loss or damages arising from the information contained in this guide or from the use 
of the software accompanying it. 

Please note that the visuals are for representation purposes only and may change/look 
slightly different to those in your system. 
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Please open you Internet Explorer browser and open www.eal.org.uk website. You will 
be able to see the blue screen with black computer (Picture 1). After clicking on “log in” 
area you will be taken to orange section where you will be able to log in (Picture 2).  
 

     Picture 1      Picture 2  
 
After logging in with your centre user name, password and checkword you should be 
able to see the screen below on the right hand side of the webpage (Picture 3):  
 

 Picture 3  
 
Please click on “Online Services” to progress to the next page.. 
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You now should be taken to the “Online Services” webpage. On the left top corner of this 
webpage you will be able to see the following menu (Picture 4): 
 

 Picture 4  
 
From this menu please click on “Candidate Registration and Certification” as marked on 
Picture 4. 
 
You now should be taken to a new window with the welcome screen (Picture 5): 
 

 Picture 5 
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At the bottom right corner of that webpage you should be able to see the “earth icon” 
with the word ‘Internet’ as shown on Picture 6. 
 

 Picture 6  
 
Please double click on the marked field in Picture 6.  
 

Please note that if you can not access Online Services screen (Picture 4) you can click on the 
“earth icon” with the word ‘Internet’ (Picture 6) from our main website (www.eal.org.uk) and 
continue to the following steps.. 

 
You should now be able to see the Internet Security Properties window as shown on 
Picture 7 
 

 Picture 7  
 
 
 
 
 
 
Now please select the “Trusted sites” green tick icon as marked above on Picture 7.  
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You now should be able to see the following screen: 
 
 

 Picture 8  
 
 
From this screen please click on the “Default level” to set the default level for security of 
trusted sites zone (as marked on Picture 8). Once you have clicked on default level your 
window with Internet Security Properties should look like the one on Picture 9 (with 
Default Level button grayed out) 
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 Picture 9  
 
Now please click on the “Sites” as marked above on Picture 9.  It will come up with the 
new window “Trusted sites” as shown on Picture 10: 
 

 Picture 10  
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Following numbers on the screenshot above please: 
1. Take a look inside the “Add this website to the zone” section. It should have 

http://sap.eal.org.uk link pre-typed inside (if it is not pre-typed please type it in 
manually). 

2. Make sure that the box next to “Require server verification (https:) for all sites in 
this zone” is UNTICKED. 

3. Now please click on the “Add” on the right top corner as marked. 
 
The screen below should present window you should be able to see now with 
http://sap.eal.org.uk link inside the “Websites” section (Picture 11). 
 

 Picture 11  
 
 

 Picture 12  
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Now please follow the below steps using Picture 12: 

1. Click inside “Add this website to the zone” white box and type in the following 
link: http://isap.eal.org.uk 

2. Now please click “Add” as marked on the screen above. 
 
You now should be able to see the screen with both links in the “Websites” section as 
presented below on Picture 13: 
 

 Picture 13  
 

If this is correct please close this window by clicking on the “Close” button in the bottom 
right corner of the window. 
 
Please note that some Internet Explorer versions will have “OK” button (Picture 13) instead of 
“Close”. In that case please click on “OK”. 
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You should be taken back to “Internet Security Properties” as shown below (Picture 14).  
 

1. Click “Apply” button in the bottom right corner to apply the settings. 
2. Click “OK” button to close “Internet Security Properties” window. 

 

 Picture 14  
 
 
 
In the bottom right corner of the webpage where we clicked on “Internet” a few steps 
back (Picture 6) you should now be able to see the following information as shown on 
the Picture 15: 

 Picture 15  
  
 
Please close any of the opened Internet Explorer websites and open a new Internet 
Explorer window. Please go to www.eal.org.uk and log in with your centre details. You 
should now be able to access the web based Candidate Registration and Certification 
system. 
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HOW TO GET FURTHER HELP AND ASSISTANCE:  
 
 
If after using this guide you still find that you need help, please contact EAL’s Customer 
Service department using the following contact methods: 
 
Address:         Customer Service, EAL,  14 Upton Road, Watford, Herts, WD18 0JT 
Tel:                  0870 240 6889 
Fax:                 0870 240 6890 
Email:             customercare@eal.org.uk 
 
 
 
 
 
 
 
 


